
WOULD YOU LIKE  ADVICE ON HOW TO ADVANCE 
AND/OR CATEGORIZE THE COMPLAINT?

WAS THE CONFLICT RESOLVED?

REPORT CONFLICT 
TO HR

CONFLICT ARISES

PARTIES ATTEMPT TO RESOLVE CONFLICT

INFORMAL PROCESS

YES

FILE A COMPLAINT WITH ITP SPORT

HTTPS://APP.INTEGRITYCOUNTS.CA/ORG/ITPSPORT

ITP SPORT WORKS TO RESOLVE CONFLICT

ITP REPORTS FINDINGS TO HR

END OF FORMAL PATHWAY

WORKPLACE UCCMS / MALTREATMENT

YES

YES

END OF INFORMAL PATHWAY

NO

FORMAL PROCESS

NO

ISSUE DETERMINED TO BE WORKPLACE CODE OF CONDUCT 
VIOLATION OR UCCMS / MALTREATMENT VIOLATION 

COMPLAINANT FOLLOWS OSIC
DIRECTION IN RESOLVING CONFLICT

OSIC DETERMINES JURISDICTION

YESNOT UNDER OSIC 
JURISDICTION

UNDER OSIC 
JURISDICTION

OSIC REPORTS FINDINGS TO HR

HTTPS://ABUSE-FREE-SPORT.CA/

END OF FORMAL PATHWAY

START

COMPLAINTS PROCESS
PATHWAY

https://abuse-free-sport.ca/

