GOMPLAINTS PROGESS ... .....
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PACIFIC / PACIFIQUE
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ISSUE ARISES
IS THERE A VIOLATION OF CSI PACIFIC CODE OF CONDUCT?

INFORMAL
PROCESS

WOULD YOU LIKE ANY ADVICE ON THE ISSUE?

'

CONTACT CSI PACIFIC AT HR AT HR@CSIPACIFIC.CA @
OR CONTACT ITP CONSULT LINE AT 1.833.913.1304

INFORMAL PROCESS
PARTIES ATTEMPT TO RESOLVE ISSUE OR SEEK MEDIATION

ISTHE CONFLICT RESOLVED?

END OF PATHWAY @

FORMAL WHAT IS THE ISSUE RELATED TO?
PROCESS

FILE COMPLAINT
OR REPORT WITH
OsIC

WORKPLACE

UCCMS / MALTREATMENT

FILEA
COMPLAINT
WITH ITP SPORT

( HTTPS://ABUSE-FREE-SPORT.CA/ )

OSIC DETERMINES JURISDICTION )

GTTPS://APP.INTEGRITYCOUNTS.CA/ORG/ ITPSPORD

( ITP SPORT WORKS TO RESOLVE CONFLICT )

NOT UNDER OSIC
JURISDICTION

UNDER OSIC

JURISDICTION

| !

DIRECTION IN RESOLVING CONFLICT

i

END OF PATHWAY ( COMPLANANT FOLLOWS OSIC )

END OF PATHWAY



