
CSI PACIFIC
ASYMPTOMATIC TESTING 

Who is it for?

NSO & PSO a�liated athletes, coaches and support sta� 

Why is it needed?

To provide asymptomatic testing for individuals/groups that:

 1.   Are entering a domestic training camp or bubble
 2.   Are travelling domestically or internationally for training or competition
 3.   Are returning from domestic travel and require a negative Day 5 test to return to training/competition
 4.   Other NSO/PSO speci�c requirements for testing

What is the process?

 1.   NSO/PSO sta� member is responsible for completing request form [XLS] to begin process
 2.   Test scheduling occurs as a result of a completed request form
 3.   Location, Date and Time of sample collection(s) will communicated to NSO/PSO sta� member
 4.   CSI Paci�c waiver(s) will be sent to NSO/PSO sta� member to be completed by individuals being tested
 5.   Masks must be worn at all times during sample collection
 6.   Test results are guaranteed within 72 hours of sample collection
 7.   Test results will be communicated directly to tested individual (unless otherwise indicated OR 
  individual can access test result through an account on MyCareCompass (external link)

When does sample collection occur?

 1.   Based on availability of CSI Paci�c physicians or a�liated nurses
 2.   Based on requirements provided by NSO/PSO

Where do sample collections occur?

 1.   Victoria
 2.   Whistler
 3.   Vancouver
 4.   Other locations will be serviced at best e�ort (with additional courier costs)

How does it work?

 1.   Physician or nurse collects sample on test date
 2.   Sample is transported to nearest LifeLabs location to be entered into system
 3.   LifeLabs transports samples to their main laboratory to be tested
 4.   Test result is reported back to CSI Paci�c
 5.   Test result is reported to tested individual

Important Note:  The NSO/PSO sta� member in charge of organizing asymptomatic tests is responsible for 
communicating all details of this info-sheet to athletes, coaches and support sta� that undergo testing. For urgent 
/ time-sensitive matters, individuals being tested can reach out to CSI Paci�c directly using the contact info below

in partnership with

To book or for more info, contact:
Nitin Tailor | medical@csipacific.ca | 250-891-4079

CSI PACIFIC
ASYMPTOMATIC TESTING 

CSI Pacific continues to provide asymptomatic COVID testing for our NSO & PSO affiliated athletes, coaches and 
support staff that may require asymptomatic PCR testing for the following situations:

 1.   Entering a domestic training camp or bubble
 2.   Travelling domestically or internationally for training or competition 
 3.   Returning from domestic or international travel and require a negative COVID test before rejoining a 
  training centre

NOTE: At this time we are unable to provide this service to 
non-partner athletes, coaches and staff.

1.  CSI Pacific Testing In Victoria and Whistler
 •  Please email medical@csipacific.ca with your testing enquiry
 •  The NSO/PSO staff member will be sent the Testing Request Form and will be responsible for 
      completing this form to begin the process
  o  All the information must be completed.
 •  Email completed form to medical@csipacific.ca 
  o  Test scheduling occurs as a result of a completed request form
 •  Location, Date and Time of sample collection(s) will be communicated to the NSO/PSO staff contact
 •  CSI Pacific waiver(s) will be sent to NSO/PSO staff member to be completed by individuals being tested
 •  Testing is done at our CSI Pacific facility, unless otherwise stated or specifically arranged at the time of 
       booking the testing
  o  Victoria – PISE: 4371 Interurban Rd
  o  Whistler – Whistler Athletic Centre: 1080 Legacy Way
 •  Test results will be communicated directly to the tested individual
  o  Currently test results are being reported within 24-48 hours

2. Non-CSI Pacific Testing 
 Vancouver
 •  At this time, due to staffing, we are not able to provide this service. 
 •  Athletes and teams that require COVID testing should contact FlyClear
  o  https://www.lifelabs.com/flyclear/
  o  Phone: 604-431-7206 / 1-800-431-7206
 Whistler
 •  Athletes and teams in Whistler that require COVID testing should contact Airwolf Medical
  o https://www.airwolfmedical.com/whistler-covid-test 
  o Phone: 604-203-7700
 Victoria
 • Athletes and teams in Victoria that require COVID testing should contact TMVC or ConnectUs
  o https://tmvc.com/locations/victoria-clinic/ 
  o https://www.connectusglobal.com/victoria-airport-testing-facility/ 
  o Phone: 1-888-288-8682

NOTE: CSI Pacific will not assist in coordinating tests via the Private Pay Clinic route.

3. Other locations
 • All accredited BC COVID testing facilities can be found at:      
                  https://bc.thrive.health/covid19app/resources/8775ded9-0d73-4cb8-b035-031194ec722c 
 •  At this time we are not able to provide this service in other locations. 
 •  Athletes and teams that require COVID testing should contact the Vancouver based FlyClear
  o  https://www.lifelabs.com/flyclear/
  o  Phone: 604 431 7206 / 1 800 431 7206

Sample Collection is based on:

 1. Based on availability of CSI Pacific physicians or contractor health professionals
 2. Based on requirements provided by NSO/PSO

NOTE: At this time we can only accept requests that are made with a minimum of 7 days before the actual 
date of testing, in order to confirm the appropriate staff for the requested date and time of day.

To book or for more info, contact:
medical@csipacific.caCost: $150/COVID PCR test 
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